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WHEN PURCHASING PROPERTY 

When buying a property as soon as your offer has been 
accepted by the Vendor contact your bank or insurance 
broker to organise insurance over the property.  There is 
no guarantee that the Vendor will keep the property insured 
and the property is only held on trust by the Vendor for you 
until settlement.  If the property was to burn down prior to 
settlement you are still obligated to proceed with the 
purchase and complete settlement on the contracted date.

You have 48 hours cooling off (excluding weekends) upon 

agent, the cooling off starts upon you receiving the Form 1
and the Statement can be served via email. 

The earlier you consult with your bank or mortgage broker 
and provide a fully signed Contract of Sale the earlier the 
valuation can be organised.  The valuation is required for 
any incoming bank to provide finance approval.  This will 
speed up the process and once finance approval has been 
granted the bank will start preparing the relevant mortgage 
documents. 

If parents or third party is providing their property as 
security via a guarantee to assist with your purchase the
time frame for documentation to be prepared may be 
longer as legal advice may be required to be obtained by 
the guarantors.  Consult with your Bank to ascertain the 
likely time frame and if required request an addendum from 

 extending the settlement date. 



WHAT IS A CONVEYANCER
& DO I NEED ONE?
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Who should I notify once 
I have bought or sold? 
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VERIFICATION OF IDENTITY

To minimise the possibility of fraud, parties to various transactions involving land must undergo a 
process to verify their identity. The process involves a face-to-face in-person interview at which
particular documents are produced to verify the identity. Your Conveyancer must give a certificate
on the document lodged with the Lands Titles Office in relation to that process. 
This Information Sheet sets out important information including who may perform the process, the
process itself and the documents that may be used to verify your identity. 

Who may perform the verification of identity? 
The face-to-face in-person interview may be performed by your Conveyancer or a person appointed 
by them as Agent to undertake the verification on their behalf. 
Some Australia Post offices may act as an Agent if there is an arrangement with your Conveyancer. 
The classes of persons who may perform the process is limited and do not include real estate agents. 

What is the verification process? 
From 1 July 2013, it is a requirement that a person must have their identity verified if they are a 
party to particular transactions or in particular circumstances related to land. This includes a person
who is acting on behalf of an incorporated body or under a power of attorney. 
Your Conveyancer will inform you if circumstances require you to have your identity verified. 
The verification process involves you attending a face-to-face in-person interview with your 
Conveyancer or their Agent. At that interview, you must produce particular documents that verify
that you are the person you purport to be. There are various Categories of documents that you may
produce but you must produce  

the highest category of documents possible, and 
 all documents from that Category. 

The various Categories of Documents are set out below. 

Documents used to verify identity of Australian citizens and residents 
At the face-to-face interview, you must produce documents that verify your identity. The 
documents are divided into Categories. You must produce the highest Category possible and must
produce all documents from the particular Category. 
A Passport is a passport issued by the Australian Government or a foreign passport which includes
an Australian resident visa label. 
Where your name has changed through marriage or a civil process, you must also produce your
marriage or change of name certificate. 
Category 1: A Passport plus either an Australian driver s licence or Proof of Age Card (photo) 
Category 2: A Passport plus 

a full birth certificate, citizenship certificate or descent certificate, and 

Category 3: An Australian driver s licence or form of photographic Proof of Age Card plus 
a full birth certificate, citizenship certificate or descent certificate, and 

Category 4a: An Identifier Declaration plus 
a full birth certificate, citizenship certificate or descent certificate, and 

Category 4b: Where none of the above may be satisfied, an Identifier Declaration from 

However, non-Australian citizens and residents may only use Category 5a or 5b Documents: 
Category 5a: A Passport plus another form of government issued photographic identity document.
Category 5b: A Passport plus full birth certificate and another form of government issued identity 
document. 




